ILLINOIS WIC PROGRAM

SANCTIONSDUE TO PROGRAMVIOLATIONS

Notification Letter

As aWIC participant, parent/guardian/caretaker you have certain rights and responsibilities. It has come to our attention thatyou or
your proxy hasnotupheld your responsibilities in the followingway(s):

Altering WIC Electronic Benefit Transfer (EBT) Card/Food Benefits (any amount)

Attempting to exchange or buy WIC Electronic Benefit Transfer (EBT) Card/Food Benefits

Cashing WIC Electronic Benefit Transfer (EBT) Card/Food Benefits reported as lost, stolen, or destroyed and the replacement WIC
Electronic Benefit Transfer (EBT) Card/Food Benefits

Participating in more than one WIC program (Dual Participation)

Providing false information to obtain WIC benefits

Being suspected of selling or attempting to sell WIC foods, formula or Electronic Benefit Transfer (EBT) Card/Food Benefits
(thisincludes social media websites)

_ Selling or exchanging WIC foods (this includes social media websites)
_ Selling, exchanging or buying WIC Electronic Benefit Transfer (EBT) Card/Food Benefits (this includes social media websites)
__ Verballythreatening harmto clinic or vendor staff
__ Physically abusive to clinic or vendor staff

Other

According tolllinois WIC policies, the above action(s) resultedin:

EDUCATION AND WARNING. Another incident may result in suspension from the WIC program.

SUSPENSION fromthe programuntil___/ /

SUSPENSION fromthe programuntil /| and REPAYMENT of the value of the Electronic Benefit Transfer (EBT)

Card/Food

Benefits/Cash Value Benefit.

These violationsimpactthe cases below:

Participant ID # First Name LastName Participant ID # First Name LastName
1.
2.
3.
4,
This information was reviewed with: on / in Person/on Phone
(circle one).
Staff Signature Job Title Date

In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA) civil rights regulations and policies, the USDA, its Agencies, offices, and employees, and institutions participating in or
administering USDA programs are prohibited from discriminating based on race, color, national origin, sex, disability, age, or reprisal or retaliation for prior civil rights activity in any program or activity
conducted or funded by USDA. Persons with disabilities who require altemative means of communication for program information (e.g. Braille, large print, audiotape, American Sign Language, etc.), should
contact the Agency (State or local) where they applied for benefits. Individuals who are deaf, hard of hearing or have speec h disabilities may contact USDA through the Federal Relay Service at (800) 877-
8339. Additionally, program information may be made available in languages other than English. To file a program complaint of discrimination, complete the USDA Program Discrimination Complaint Form,

(AD-3027) found online at: http://www.ascr.usda.gov/complaint filing cust.html, and at any USDA office, or write a letter addressed to USDA and provide in the letter all of the information requested in the form.

To request a copy of the complaint form, call (866) 632-9992. Submit your completed form or letter to USDA by: (1) mail: U.S. Department of Agriculture, Office of the Assistant Secretary for Civil Rights, 1400

Independence Avenue, SW Washington, D.C. 20250-9410; (2) fax: (202) 690-7442; or (3) email: program.intake@usda.gov.
This institution is an equal opportunity provider.
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http://www.ocio.usda.gov/sites/default/files/docs/2012/Complain_combined_6_8_12.pdf
http://www.ascr.usda.gov/complaint_filing_cust.html

