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Goals & Objectives

e Provide tools to local staff to assist in grouping WIC
families and issuing WIC food benefits per stat policy.

* Following the webcast, participants will be able to:
— Describe how the WIC Benefits Grouping screen works.
— List the steps for determining the WIC Head of Household.
— Explain why base dates must be standardized.

— Complete a case study activity in which the family’s base
dates synchronize.
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WIC EBT Readiness

e WIC Electronic Benefit Transfer (EBT) is an
electronic system that replaces paper food checks
with a card for benefit issuance and redemption
at authorized vendors.

e To facilitate implementation of WIC EBT, there are
certain functions or requirements that must be
fulfilled before we can begin providing WIC EBT;
this is known as EBT Readiness.

 The requirements for EBT Readiness are being
implemented in phases.
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Phase 1

e High speed internet

e Converting Cornerstone
to a web-enabled
version referred to as
Vstone (still in progress)

* Phase 1 does not need
to be completed prior
to implementation of
Phase 2

Announcements
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Phase 2

e Assigning a Head of Household for the family
e Grouping families to generate a family ID

e Synchronizing base dates for family members
WIC benefits

Statewide February 9, 2015
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PA50- WIC Benefits Grouping

* New WIConly screen to: | - ,
— ldentify a Head of e 77 hoe o :
Household (HOH) — |
— Assign family membersto | = 1 e 1 s
a group T et st moun
— Generate a Family ID Eﬁﬁ{:
* Inthe future: s E——

— will be used to issue EBT
cards

— document proxy
information
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PA50- WIC Benefits Grouping

e Will need to assign screen access to
appropriate staff
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Found in the “Part” drop down menu

CORNFRSTONT 12/23/3014
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PAQO6 versus WIC PA50

PAOG6- Participant Group Relationships PA50- WIC Benefits Grouping

* No longer used for WIC WIC only screen

purposes * Assigning a HOH in the PAS0
* May be used for other and grouping other
Cornerstone programs participating family

members is required to
issue food instruments

* |n the future, will be used to
issue the EBT card
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WIC Head of Household (HOH)

e May or may not be participating in WIC

P,B,N [, C Foster
e HOH for e HOH is e Foster
herself and who the parent is
any family child lives HOH for
members with the each foster
majority of child
the time
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Certifying Parent vs. Proxy vs. HOH

Certifying Parent

Proxy

HOH

Parent, guardian, foster
parent or caretaker

Any person designated by a
woman participant or
parent/caretaker to obtain
& transact FI’s and/or
receive nutrition education
on behalf of a participant

May also be the certifying
parent or proxy

Signs the WIC Program
Client Certification form

Parents or caretakers
applying on behalf of child
and infant participants are
not proxies

Cannot sign the WIC
Program Client
Certification form
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e REQUIRED prior to

WIC HOH

assigning food packages

e Data Error Warning at

AS02- WIC

FO-SCHEDLE FI0-MP/FORMULA PGP RSO

13
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HOH Override

e One-time ONLY option to override HOH
requirement

— Secondary education appointments
— “K” visits

e Participant education very important so they
are prepared at next visit.
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HOH Override Window

ALl

. WUNLA ] L BT GT TR !

N W F FOIND INSTRIIMFNTS
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WIC HOH Only

e WIC HOH only option

— Person who is identified as HOH for the group, but
not participating in WIC herself

— Must be enrolled in Cornerstone on the PAO3-
Participant Enrollment, required fields include:
e Current first and last name
e Birthdate
* Sex

— Cornerstone consent required if not previously in
Cornerstone

16
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WIC HOH Only- PAO3

e Current name will auto-
fill from the PAO1
screen

1
1322/ 2014
=
=1
=l
i
—
=
=
=
—=
|
|
=l
—=
AT FE=C

e Enter birthdate
e Enter sex

* Once these are entered,
WIC HOH only box will
allow you to check

— <F4> Save

17
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WIC HOH Only- PAO3

e Address
— Not required for WIC
HOH only _
— Will allow synching of = LR

Birth Dates [I3031550 Sec[F ] FEMALE

other members with the
same Family ID if
entered

18
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WIC HOH Only- PAO3

e Household Size
— Will default to “1”
— Do not change

* Registration Date

— Will default to current
date

— Do not change

* Will generate a
Participant ID

19
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WIC HOH

e |f the HOH was not a HOH-only but also
participating in the program, you would
complete the PAO3 screen as normal if needed

20
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Adding HOH on the PA50

21
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Select “WIC Benefits Grouping”

CORNFRSTONT 12/23/3014
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With the “Detail” tab highlighted,
<F5> Add

Fi_llelp T_Retam Td_Swue TS Add  Ta_Tdi- TI_Delste T11_Hedt [ _Cancel  Teo dif
CUNNIRGIAM, LISA 5hbbhh CURNLRS TONL 1222014

Cur Last Sec Last Hame

Hame Cur First Hame
Fartiapant I: | C557 Tah 665 00 CHHNTHEHAM MARION
Address:

G
s

Group ID: - - -
Birth Data: s/ us/1990 Aga: 22

EBT Card Issuance

| Ho# History

IT Receiving Benefits in this Group

Relationship: vI
I~ Fnd WIT Renefits Groun Reltinnshin
Slarl Dales | |

End Date: | /

TU=FARILCIPAN] LOOK UF I 18=5LIVICL LHIIY
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Select “New Family ID”

= T — =

Fl=Hclp F3=Remm Fd=5awc F5=8dd Fé=Edit Fi=Dclerc Fll=Neox FlZ=Cancel Teatdit
CUNNINGHAM, LISA 555555 CORNERSTONE 13§23/ 2014

AT AT
Participant m:|c5515m0665-nu iCLINN]NEHHH iHMION i
= - Address:

GronpTR: -

Birth Date: [n3/n3/100n  Ages 1

Partiapant 10:
Last Name:
First Hame: |
Rabeal i esshuiga: Iﬂ
I Lnd wiC venefits Lroup lielatonshp
Start Uate: [ f
Fnd Date: [/

F8 I'J\ItlmlTlDOI(WI FO SERVICE ENTRY
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Fields will auto-fill,
<F4> Save

Fl=Help Fi=sReturn Hsbtave Fishdd  Fhstdit FrsUelete  FllsNest FlésUsncel  lestbait
CUNMINGHAM, LISA 555555 UOHRNERS IUNE 12f 22/ 004

Cur Last Nams Cur First Nama Sac Last Hama
Participant 1) IC".\'.FZ—WC-GE—OG I CUNHINGHAM I MARIDN
Group I»: - - - Address:
Birth Date: | 03/03/1990 Age: 34

Proxy Tnformation FAT Card Tasuanca

Arte Lamly Summary | Man FEHY Ihstory THNF Lhstory

Head nt Housahold:

rartidpant ID: |c:ﬁz-5mc-o&oo I Hecewng Uenefts n ths Group
1251 Hame: | 1 INHIHGHAM
Tirst Name: | MARION
Relationship: [HoH =] HEAD OF HOUSEHOLD
™ End WIC Benefits Group Relitonship
Start Dates | [
Cnd Date: /| J

| B=HAILILUIFANT LOUK UE I 1S9=SLIVICL LHIILY I
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“Active Family Summary” will display,
Family ID is generated

2 Comerstons 13 Ami53
Fl=Help Fi=Heturn Fl=Save F=Add Fb=bdit Hf=Delete Fll=Net Fli=Cancel ledbdit
CURNERS | UNE
EARICIPAN

Cur Last Hame Cur First Name

Parbicipant 1D: |c55255594655—un |CUN HINGI 1AM MARION
Nddress:

Group ID:

Tl Ia Praal |u3}u3{1990 Agge= 24

WIC Grow Tnforinaiion I Troxy Information |

Datail L Actve Family SUmmIyY i | Nom-HOH History

EBI Lard Issuance

| HOH History

555555000000 C552-5650-0665-00 MARICH CUNHINGHAM HOH

ID [PartidpantID | mMstName | LastName |Relationship| Start Date | Cnd Data| -

122212014 1)

FE=IARLICI'ANT LUUK-UR | HI=SEEVICE ENIRY |
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=Htlp Fi=Retum Fé4=Zwec Fi=Add Fi=Edit F7=D«lete Fll=Met Fl2=Cancel TeaEdi
555555 CORNERSTONE 1222201

ParmemanT
WanlmmDﬁﬁﬂﬁ CURNINGHAM iHAR[DH I
Group ID: - Address;

pith Dot [og/oajisen Ager o4

Froxy Information I

| Non-HOH HESCory

Mheic] o3l Dhenmsmbuesel:

Parl iijzant T0: [cs5-5n0unm6s-00 ™ Recehng Benefits n this Group

Last Hama: [0 INHINGHAN
First tame: [MARION
Relationship: IHDH vI HEAD OF HOUSEHOLD

I™ End WIC Benefirs Group Rebtionship
Start Date: J /
Foal 1mane: |

H=FARLCL'AN T LUUR-UI" I EI=5ERVICE HNIRY

“Receiving Benefits in this Group”

*  Field to indicate when a HOH is participating in WIC and receiving food benefits
under this Family ID

¢ Leave blank if not applicable

¢ Will not be an available field for infant/children participants

27
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Now we can add those associated
with this HOH who will be
participating in WIC

28
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<F8> Participant Look-Up

A=zwe  Fi=Add  Fbsbdit Fr=lelete Fll=Nedt Flistancel  ledbdit
CURNERS | UNE 12/22/ 2014

Cur Last Hame Cur First Name

Parbicipant 1D: |c55255594655-nn | CUNNINGITAM MARION |
Nddress:

Group ID:

Tl Ia Praal |u3}u3{1990 Agge= 24

EBI Lard Issuance

| #ow History

Tamily ID TIrst Name Last Nama  |Relationship| Start Date | Cnd Data] -
56655500000020 | C552-5650-0665-00 MARICH CUNMINGHAM  HOH 12222014 11

FE=IARLICI'ANT LUUK-UR | I‘J=E:Il'llu:l:ll“|

29
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PAO1 to begin the Enrollment Process

Fl=Help F3=Retum F4=Smec F5=Add FizEdit F7=Delcte F1l=Net Fl2=Cancel TextEdit

CUNNINGHAM, LISA 555555 CORNERSTONE 12/22/3011

Mm=PROMT  FI=rNROI | MINT rM2>=CIFTAR | DOKIIP DATA

30
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PAO3-Participant Enrollment

e Completed as normal
since this is someone
who is participating in
the program

Fa-snaren oaia | Fe-cass rovicers - ADDRESS |__#10-pruosmnn wew |

31
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PA15- Program Information

e Completed as normal
. * <F4> Save
.« <F3> Return

32
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Adding Family Members to PA50

* Notice the HOH is the
person we are adding
family members under

e <F5> Add

33
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Sohhhh CURNERS | UNE

Cur First Name

Pammtm:h‘n - HIGE -0 (1HNINGHAN MAR M I

Group 1D
Barlh Dales: |03/03/ 1990 Pyge: 24

W taranipa Enformatne I Prevxy Taformaiion I FAT Caral Tavazsisiew

vetad | o EEEEEEEIETEI | son ssrony

‘Add to Famiy ID:
New Fa i}
Family 1D: 5555550000000 il S35333500000020 NHINGHAM, HAHIUN

Participant ID: Cmcel I in this Group

L3t N

FArst Name: [MARION
Relatonshio: [iion =] HEAD OF HOUSEHOLD
7 End WIC Benefiz Group Regtonshp
Start Date: 12/22/2014
bl 1ates [

HE=IARIICIFAN] LUUR-UF I HI=SERVILE ENIRY

Please Select an Option Box

For this example, we are adding to the existing Family ID that was
generated when we identified the HOH

34
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_Melp 1I-Hetum  I4_Save  [5-&dd Th_ldd [i_Delete 111_Nedt 11/_Cancel  Teatldit
Shhhhh DORNERSTONE

Cunr sl M Cur Firsl Hame
Participant ID: [€557-5658-0665-00 [ CLINNING 1AM [Marion
Group TN: - Bulelremas

Rirth Date: | y3/03/1990 Age: 24

WIC Group Information I Praxy nformation I EBT Card Bsuance

Detai | Active Famify Summary | Mon-HOH History | HOH History

Famiy ID: 55555500000020 Head ol Houschold: €552 5659 0665 00 CUNNINGHAM, MARIOH

Parbopant 1D; l_ ™ Receiving Benelils i Lhis Group

last Hame: |

Reltionship: [ =]

™ Fnd WIC Bonefis Group Rebtianchip
Start Dake: | /
end Dave: [ |

F8_PARTICIFANT LOOK-UP I 0 —SERVICE ENTRY I

Adding a Family Member to the HOH

You may search by “Participant ID” or “Last Name” and “First Name”
Press <enter> to display the Participant Browse window

35
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=Help Fi=Rctum Fi=tawe Fi=Add Fi=Edit Fl=Dekete Fll=Nea Fl=Cancel Toabdit
CORNERSTONE

O
mlmmw—ww

Birth Date: |oafcy/ 1950 Age 24

M 04/11/1994 4012 TNDIANA
Cumrent

0EJ15/2012 173 HAPPY DAYS
Cument

Adding a Family Member to the HOH

Choose the participant by highlighting the name of the person to be
added and pressing <enter>

36
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Birth Date: [uy/u/19s0 Ads 24

WIC Groop Information | Froxy dnformation I EBF Cand Issusnee

Dedanil | Active | amily Summary I Han JOHT istory I JIHT History

Family ID: 55555500000 020 Head of Household: C552 5650 0665 00 CUNNINGHAK, MARION

Fartidpant ID: | C552 G201 2232 00 7 Recennq Benafits n ths Group
Last Hame: | CUNNINGHAM
Firsl Mammes: | KICHIE
Relvonship:[ =]

™ End WIC Bencfits Group Reationship
start Date: [ |

ind Date: f [/

FS=PARTICIFANT LOOK-UT I FI=SERVICE ENTRY I

Adding a Family Member to the HOH

e Participant ID, Last Name and First Name will auto-generate

¢ Inthe “Relationship” field, type in the correct relation code or use the drop
down menu to indicate the relationship of the participant to the HOH

e <F4>tosave

37
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Adding a Family Member to the HOH

Fl=Help FisHetum Hsbave Fahdd  Hiskdit Bsbelete  FllsHest FldstUancel  lestbdid
CUNNINGHAM, LISA 555555 COHNERS |ONE

Cur Last Nama Cur First Nams
Participant H: IES2-SG\59—EIG€\5-N CUNNINGHAM MARION
Group I - - - Address:
Birth Date: | 03/03/1990 Aga: 34

Braxy Information FRT Card Tesuanca

| Rar PN L istary THMNE FRstory

Family TN: 5555500000020 Head ot Housahold: €557 -5659-0665-00 - CHNNTGHAM, MARTON

Partidpant I0: |C552—GZD1-2232—0EI I~ Recewng Uenefts n ths Group
1ast Name: | O INNTHGHAM
Tirst Name: | RICHIE
Relationship:[s5 ] oM
I~ End WIC Bencfics Group Refathonship
SEwT Date: 1772(7014
Cnd Date: [ /

1 U=FAIRILCIFANI LOOK U I I 9=SLRVICL LN Y I

38
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I=Help F3=Return F4=Seve Fi=Add Fé=EdiL FT=Delete Fli=Next F12=Cancel TesEdil

CORNERSTONE

Cur 1l Mamea Cur ekl P Now |l Mames
Farbaopant ID; I(‘.‘iﬁ?-sﬁmi—ﬂﬂ ICI INNTHGEHAM IHARIQ‘I I
Groap TD: S lelremsa
Rirth Date: | 03/03/1%50 Age: 24

WTC Gresys drefesemmasd o I Ernxy Infirmerinig ] BHT (] Bagiius
el : Active lamily Summary |

Weni-HUIH Hesfory ]
| I al
Famiy 10 | | restMame | last Hame ||
5555500000020  C552-5659-0865-00 MARIOH

C552 §201 2232 00 |RICHIE

HUH HIOry

1

| Start Bate | Fnd Date|- |
127222014 11
12222014 |1

CUNHINGHAM HOH
CUNNINCHAM 80

Adding a Family Member to the HOH

e “Active Family Summary” tab will display

Participant is now added to the “Family ID” generated for the HOH
<F3> to return to the main screen

39
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Completing the Visit

 |f you are adding additional family members,
repeat the process

e When you are finished adding family
members, complete the remainder of the visit

as normal

40
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Synchronizing Base Dates

41
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Synchronizing Base Dates

e Agencies will no longer be able to change base dates

e Base dates for members with the same Family ID will

be synched
— Date used for the family will be the date of the first person
certified after release of Version 13.4

— Dates will synch for each participant when they come in
for their certification appointment

 If a family member is coming in for an education and the
participating HOH is being certified, the date used for synching
base dates will be the certification date for the participating HOH

e The family member coming in for education will not synch until
their next certification visit

42
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=Hclp F3=Return F4=Swc F5=Add Fé=Edit Fi=Delete Fll=-Het Fl2=Cancel TedEdit
HHINGILAM, |54 ahh5h% {ABHNL RS 1O

Cur Lasl Hame Cur lirsl Hanve
Parliipanl. ID: C552-6201-2232-00  CUNNINGHAM RICHIE

oy 10 Arltlrema: 174 HAUPY DAYS
Birth Dale: 08/15/2012  Ages 2

CHP: 300010021 CUNNINGHAM LISA

.

Priorty: 3 :
Category. CHILD
3 L0

b

on § Nilended:

Kemainder Month:

FO—SCHEDINF F10-MPR/FORMILA PGUR  DGEDH

Synchronizing Base Dates

Certification date is the date certified, however base date will default to
the 28t of the month if the certification date falls on the 29t, 30th, or
315t

43
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NMINGHAM, LISA CORNERSTONE

Cur Lasl Name Cur Firsl Hewme:
Partrypant 10 (UHA1-074200  (LINNINGHAM ENHI=

Group ID: Adddress: 133 HAPPY DAYS
Birth Datc: 03/1%/2012 Age 2 SPRINGFELD

Cartification Date: 12/30/2014
Scheduled Term Date: 12/30/2015

Prionty: 3

Category: U1LD
Felueatmn Scheduled: 0
Base Date: /[

FOOD FOOD
PKG PKG

Fa=5CHrnuir =ME/TORMIIA RPGIIR  PGDH

Synchronizing Base Dates

Remainder Month:
¢ To account for the pro-rates issued in the first month

e Will allow assignment of age appropriate food packages throughout the
certification period when no more months remain

e Cornerstone will activate if needed

44
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PMHUDULE HUUD INS T HUMEN| S

CORNERSTONE

Synchronizing Base Dates

01/30/Z0

Months are based on 28 days to account for those with 30 or less days

45
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Synchronizing Base Dates

Fl-Help F2-Retum F4-Save F3-Add F6-Ediv F7-Delete Fil-Next Fl2-Cancel TewtEdit

ek sk seB|o~ L E ClewER|%2ER
115 1ING, NAMI HHNNIR CINENI S 10 m ,f'l:lf)l 1
PARTICIPANT

Cur Last Name Cur First Name Sec Last Nama
Parbapanl 1 1600-14014002-00  IREE AFPLE

Group ID: Address: 1512 TEST DR
Birlh Dalss 01/02/2014 Auss 1 CHATHAM 0L &262%

sequence: nonnonnn - Begn Kange: nonononn - End Kange: nnnnoonn

FAILMCLMAN IS 1N A GIRDU

IHII—].II.I]-M-II’.!—{II< B Ukry: 2 :
TREE

rGUP PGDN

1 2 3
Food Package: suu 305 310 Scheduled Term Date: 1.2/24/2015

Reras Males 12/24/2014 Soheslbex | Feluezatiomn: I
Hoxl Basae Bales 01/24/3015 Sdweduled Follow-up: 11
Humber ot Months: 3 Scheduled Cert: IV

Shift FI=TEST PATTERN F4=PRINT FS=WIC BENEFITS CROUIMING FO=SCHEDULE F10=LOCK/UNLOCK F1

46
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srnerstona 17 4Ebrs [

Hop Fi-Rehwn ~i—Cavm FE—iidd Fh—fFdk Fr-Daete Bl i—Nae Fi7—Carrsl TertEdk

FATTD, VONDA J CORNERSTONE 01730/ 20
FIDZ - FOOD INSTRUR

| UDUYST S SRS A
i NONNIS27 BASAPRERANN | & AR[FRJAIS MRS, i
| DOD0IGZ| | G20SGOPOOSTO0 A0/ 20}2015104/20§201 5.01/20/2015!

: Jnjpms
i 00001519 02015
| D0D01S15; 5205607685700 3, 15:0 15
UDUIS] 7L A ' 15 sl 20l
UUUIS16: AU - 15 !
00001515: 5205407685700

Synchronizing Base Dates

If pro-rates are issued in the first month to synch the dates, may not
actually be printing 3 full months of food instruments

47
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Case Studies

e Scheduling participants and how many food
instruments to print will depend on each
family members base day and term dates

— You may want to print only 2 months for 1 family
member, but 3 for the other in order to have them
return on the same day

48
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Adding Multiple Family ID’s to
one HOH

(Foster parent example)

49
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Adding Multiple Family ID’s

e Process is the same until we are ready to
group family members

50
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Adding Multiple Family ID’s

e In the “Active Family
Summary”, Mary has a
current “Family ID”
associated with her

51
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Adding Multiple Family ID’s

e To add family members
to a WBG relationship,
the HOH will be
displayed in the PSPB
and additional family
members added under
them

7 End WIC Buelits Gaoup Relsliornbip
Slarivates [ [

End Dates | |

. * In this example, the
HOH is the foster parent

52
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Adding Multiple Family ID’s

e In this example, we
have already added the
HOH who is
participating in WIC

e Since a foster child is a
family of 1, we will
choose “New Family ID

124

e <F5> Add

53
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Adding Multiple Family ID’s

e The “Detail” tab will
auto-fill, verify the
information is correct

e <F4> Save

54
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New Family ID was Generated

Fl-Help F3-Relum  F4—Sawx F3-Sdal FE-Eudit FF-Diglete FLL-Nexl FLZ-Uanmel  TedEdit
CUNHTNGILAM, | TSA 555555 CORNM RETON nlfns/anis

e sl N Cor D] Banne

mummtm|w452ﬁhu9wwu |WJ.LLI.M'I!} IMHRY
o Address:

Group ID: -

Hurh Dare: |08/23/1200 Age: 24

Proxy Information 8T Card Issirance

Non-HOH History HOH History

Family ID: 55555500000052 Head of Houschold: w152 5600 8810 00 WILLIAMS, MARY

Participant I | w452 5600 8240 00 I” Racaiving Ranafis n this Grup
1ast Hames |y L TaMs
Firsl Hames [qapy
Relationship: [HoW =| HEAD OF HOUSEHOLD
[T End WIC Bencfits Group Relationship
Start Dake: 01052015
Fuel Dl | |

TU=PARILCIFAN] LUK UP I 1 9=5LHVICL Lﬂlll'l
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Adding family members

e In the “Active Family
Summary” will display
all the Family ID’s

e Select the Family ID to
which you wish to add
the child by clicking on
that row

e Move to the Detail tab

56
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Choose “Add to Family ID”

=  Comcistone

M1 lelp 1 Return §
CUNNINGHAM, LISA 3 CORNERSTONE 01/05/2015

Participant D:IW452—5609-8810-00 |\M].LIHMS i MARY i
- Address:

Group m: - -
Birth Date: | py/2s/ 1990 Age: 24

EBT Card Lssuance

HOH History

Famlly ID: 5555550000052

Participant ID: fis in Lhis Group
1 AST Nama:

HISt Name: | MARY
Ik':hl'i)ndlirchHnH <] HFAD OF HOLSFHOID
I Tnd WIC Menefits Croup ReRHanshin
Start Date: 01/U5/201%
rnd Data:s | |/

T3~ PARTICIPANT LOOK UP I I'9 - SCRVICL LHTRY I
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Search for the participant we are
wanting to add

Fl-Help F3-Relurn  Fd-%awe  Fi—Add  FE-Eudit  FT—Dielele FLL-Neat FL2-Cancel  TesEdil
CUNHTHGILAM, | TSA 555555 CORNIRSTONE ni/n5/3015
PARTICIPANT
Lur Last Hame Cur Lirst Hame sec Last Hame
Participant ID: IW‘IbZ 56U ¥EA0 00 IWILLD\HS MARY I
= o Anldress:

Group ID: =

Hwrth Date: [AA/27/1230  Age: 24

Proxy Informatior LBT Card Bsuanca

Dei=i Arfve Lamilfy Siimmary Mo FIENE LT oy JRENF ERSTOrY

Tamily TN: RRRSEEN0OONNSD llead ot Hinnsshold: W4RD-SAN0-AA40-00 - W | TAMS, MARY

Particdpant ID: |_ ™ Heconna Bencfiss n this Group

Last Name:
First Hamc:
Relationship: [ <]
[~ Fnd WIC Renefits Group Refationshin
Slarl Dale: | [
End Datz: | [/

F& _PARTICIFANT LOOK-UR I e SERU:I].'.EEN'I'RYI
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Select the correct participant

= Comn 34pL
Fl=Help Fisketum Hsbaee
CUNNINGHAM, LISA
PAR HIUIPAN |

Fi=fdd  Fesbdt Fi=Uelete Fll=Hext Fl!=Uancel

555555 CORNERSTONE

Cur Last Name

Parl il T (147452

Lroup v -

Cur First Hame

| extbairt

01/15/2015

Sec Last Hame

sGooesd0.00  [wiimaws  [may [

Birth Date: |nny/?7/19e0 Age: 74

TAMASON
1525-2529-4G94-00
JAMASON
1525-2520-U21 -

JAMASUN
1525 25A1 321800
JAMASON
1525-2521-028%-00

M4/01/ 1994
Cumrent

09/28/2008
Cunrent

Us/3172013
Curent

10/10/2008
Current

1775 Gl FH AL ORA
4416 TURNBULL DR
2684/ H DEER THAIL

RN
26137 N GRANDOAKS CT

HALLIGH

1AS VFGAS

GOLDENVILLE

JOIINGON
1525-2521-213200

05/08/2012
wument

1234 BLUEEIRD LANE

SPRINGHELL
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Choose “Relationship”

Fl=Hclp F3=Remm Fd=5awc F5=8dd Fé=Edit Fi=Dclerc Fll=Neox FlZ=Cancel Teatdit
CUNNINGHAM, LISA 555555 CORNERSTONE 01705/ 2015

AT AT
Participant ID: |4 52-3605-8840-00 i\'\"l]J_IAHS iHﬂRY i
GronpTR: - - - Bdddress:
Birth Date: |na/23/1990 Nge: M

WIC Group Information Praxy Infarmation EBT Cavd Issuance

Dol | Active Fannily Summary | Won-HOM Histary HOH History

Family ID: 55555500000052 Head of Houschold: W52 5600 821000 WILLIAMS, MARY

Partiapant 10: [ 1575-7571-7132-400 I” Recenving Benefits in this Group
Last Name: [ 10HNSON
First Name: | 1aMFs
Rkl imeshuiga: [ 5 ~| FOSTRR-SOM

™ Lnd wiC venefits Lroup lelatonshp
start Date: [
Fnd Date: | /

F8 _PARTICIPANT LOOK-UP I F0_SERVICE ENTRY. I
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Active Family Summary

14 _tmee 1% Add e ldd DS_Delste  IT1_Redt 172 Cancel  Ieatl dit
555555 CURNERS TUNE U1/0s/ 2015

Cur | ast Hame: Cur First Hame:

Parbapanl Iy IW‘1 52 5600 ARAN OO | WITTAMS IHMY

Group ID: . . Al
Birth Date: [08/23/1990  Ager 24

Prurxy Telvarsaliowr FRT Coarel Tasarianm e

¥ d| Won HOH listory | HOI! Hlistory
Family 1D |ParticpantID | FirstMame | LastName |Relationship| Start Date | End Date|- |
55555500000051 W52 5809 8210 00 MARY WILLIAIS HOH [
5555500000052 W452-5609-3840-00 MARY WILLIAMS HOH 011052015 11
JoZb UL TIAUY JAMES JUHNSUM ] [ ]

FR mlmlﬁ-ll‘l Fa HFIW'IRFHII'IH'I
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Ending a WIC Benefits Grouping
(WBG) Relationship
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Ending a WBG Relationship

e In the “Active Family
Summary” tab,
highlight the name of
the person you are
wanting the
relationship to end
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Ending a WBG Relationship

e |n the “Detail” tab:

. — <F6> Edit
See———==—===m  _ Check the “End WIC

O | 35t ame
Partrinant 10 W4 525000884000 | WRLLIAMS IIUR\‘ I
Groupll - - - Address

Benefits Group

Relationship”

| Rirar-HEW Wt iry | WO by

e of WS WILLLAMS, MARY - <F4> Save

Mlmltmlmmww I™ Receiing benefits In ths Groun
e

Rt Mo [ parey
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Ending a WBG Relationship

e If you are ending the
relationship of the HOH:

— A confirmation pop-
window will display

— Select “yes” to end all
relationships associated
with this Family ID

e — Select “no” to cancel

FB=pARTICIPANT LooK UP | ro=soivice o |
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Ending a WBG Relationship

e Active Family Summary
tab will now only
display the currently

active Family ID’s and
those members
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Ending a WBG Relationship

 The “HOH History” tab
will display current and
past family members

associated with each
Family ID

 “End Date” will display
the date the WBG

relationship ended
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Ending a WBG Relationship

Fl-Helg F3-Relurn Fé-5ave Fi-Add F—Elil F7-Delele FLI-MNexl FLI-Canusl  TesiEdiL
555555 CORNIRSTONT 0l /i) 2015

] Al Maame
Partidpant ID: | 1525-2521-2132-00  (UUIINGON
Group ID: - - -
Hurh 1are: | 05/08/2012 Agar

FProxy Information LOT Card Issuance

Non-HOH History ] HOH History
Last hame |Kelationship | start pate [End pate[~

| U=PAKILCIPANI LOUK UP I5=H.INIJLLHII|'II
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Ending a WBG Relationship

I'l Help H=Hetum Hl=stave Fi=fdd  Hiskdit  FrsUelete  FllsMest Fl!=Uancel  lextbdit
CUNNINGHAM, LI%sA 335359 CORNERS IONE urfus/01s

Cur First Namea Sac Last Name

Parhopant 1 ]:_,2.»2,21 213240 IOH— [12mes |

Group Iy - - Address: 1734 RI1FRIRN | ANF
Birth Date: |05/08/2012 Age: 2 SPRINGFIELD L &2701

WL firnndy infoimarion Proxy Infarmation FRT Carrd Teqiranca

Iarad Artrvs lamify Sirmmary H Ron-HOH Hisiory ;l HENT FRstary

| ramily 11y |HOH | 1ast Hame |start vate|knd vate |4
55555500000052  W452-5503-0040-00  WILLIAMG 0110512015 01/0512015

NE=FAIRILCIFAND LOOK U I I19=5SLRVICL LH1IRY I
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Reactivating a WBG Relationship

e “HOH History” tab

* Select the HOH and the A ——.
family ID you are  E—

wanting to reactivate
e <F5> Add
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Ending a WBG Relationship

Fl-Help F3—Felurn  Fd—%ae  FI-Add  FU—Edit FT-Delele FLI-Next Fli-—Cancel TenlEdil
010k 2015

CIIHNTRGIIAM, ITSA ER5555 CORNIRSTONT
Lur Last Hame Lur lwst Hame Sec Last Hame
Partdpant [DCIWd52 ShUL B0 LY |WILLMM.‘:' IHN{\' |
Group Il . . - Auldresy:
Birth Dates | 0A/27/1390 Age: 24

Dreavar Infnematinn LBT Card Issusnos

HOH Hisiory

Start NDaba Nate [~

010052015 | i)

011052015 01052015
01052015 |011052015

P
|@ Dia you want to reactivate WIC Bencfits Group: S55555000000527
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Reactivating a WBG Relationship

Fl-Help F3-Relurn F4-5Sawx  F3-Sall FU-Edit FF-Dclele FLI-Next FLZ—Canwel  TeaBlil
CUNHTHGIIAM, 1 TSA 555555 CORNMRSTONT nl S0 2n1s

aer | aasl Bams Cor Trsl Naarmes

Participant ID: IW#bZ-.‘.rU.I'J{HJ‘IU—UI.I | WILLIAME | MARY

GroupID: - - - Address;
Hurh Dare: |02/23/1200 Age: 24

LT Card Issurance

HOH History
Family ID E WILLIAMS, MARY ‘tlhl:elﬂldlhte I‘
bbbbALUITD00UST Wahd TOHHAOH, TAMMS pr2UTs i
SSESRSN0000N52 WASZ RIZMMS  D1NS2015
J525 B2015 01052015

o | aew|

Reactiate | |

I B=PAKIICIFAN] LMK UP I TY9=SLHVICL LN IHY I
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Reactivating a WBG Relationship

Fl-Hzlp F3-Relum  Fd—Sam  FI-Add  FE-Edil

GroupID: - -

Rirth Date: | 08/23/1000

Tamily ID Parii
RARRRANNONNNRT W4
5E555500000052 W452

Jhidh-

m:"mll‘ﬂ-ll’l F)=EI—'II.|"I’FFIIWI

F1—Delele

Cur 1 sesal Moarmes

Pmmtnxlmw%rmumum |WIIIIAM‘ |MAIW

Proxy Intormation

_I_I

Reactiate |

FLI—heat
CORNFRSTONF

FLE-Carel  TeslEalit

n1/0&/301%

EBT Card Issuance

T L
2015 01052015
g L 1y P )
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Reactivating a WBG Relationship

Fl=Help Fi=Heturn H=tave Fi=fdd  Fhskddt Fi=slelete Fll=Hest Fli=Uancel |estbdit

CUNNINGHAM, LISA 230300 LOENERS 1ONE

ulfus/2us

Cur Last Hame Cur First Hame Sec Last Hame

Farbiapant 11 |w455509m40430 |WI1.LMMS | MARY |
Addrass:

Group ID:

Rirl ﬂuleluﬁj}_}“m Arge: 74

WIC Grovp Iformalion

A WIC Group for Famity ID 55555500000052 has bean reactivated with the
Dakail I Ackive i follnwing Parfiripant M=
=

— Wa52-5503-5830-00 - WILLLAMS, BAIY

Famiily ID L 1L J5d5- 450 - 114200 - JOHMSOMN, JAMES
56555500000051 WA52 5608 884
55555500000052 'W452 5600 281
9525 2521 2132

o« |

FE=PAKIICIPANT LUUK-UI* I HI=SEEVICE ENIKY |
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Reactivate a WBG Relationship

lextbdit
CUNNINGHARM, LISA CORNERS IONE uljusf201s

Cur Last Nama Cur First Hame Sac Last Hame

Parbiopant LU: | \W452-5608-8340-00 |\MU_IAMS MARY |
Group ID: Address:

Birlh Dales | 08/23/ 1990 Aye: 24

Praxy iaformanon ERI (e 1ssnance

Actwe Faniy ¥

Non-HOH History | HOH History
[Participant T [ First Name 1ast Nama
W52 5609 824000 MARY
WA52 5809 D040 00 MARY
1525-2521-2122-00  JAMES

[Relationship[ Start Date [ Fnd Date [~
HOH DUL201s 0
1] oliizo1s i
F3 010812015 i §
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Reactivate a WBG Relationship

H=Save to=fdd  Fhsbdit Fislelete  Fll=Medt Fli=CUancel lexttdit
CUNNINGHAM, LISA 555555 CORNERSTONE

01/08/2015

Cur Last Hame Cur Frst

Hame
Parliwipanl T: I‘WEZ-MD—DI} I\a\'ILL'lA.MS INAR\"

Group . - - - Address:
Birth Date: | n/>7/198n Age: 74

WIC Group Information Proxy Fnformation BT Card Bsuanoe

Dakail | Artiva Eamily Summary | Noa-HOH Histary
FamiyID__ [Partidpant10 | FrstHame | LastName |Relationship| Start Date [End Date
HUH i

Lh5ALL00UI0UET WALZ-BEUS-BE4U-D0 MARY WILLIAM S LTS
SESERSO0ND0ONS? WAS? SAN9-ARAN-O0 MARY VI laME o 0UNS0MS  MNSMMs
LLLLLLODUIOULE WAL -LEUS-2E4U-00 MARY WILLIAM S HUH B
J525-2521-2132-00 JAMLCS JOIINGON rs 010522015
JP-PNA-FAARIN LIAMFS AOHMNAON F3 TMARIS
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Miscellaneous Items
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In-State Transfers

e Consider who the HOH
will be

e HOH only

— Copy participant to local o
files, do not need |
program record for a lel Do you want to <opy thic participant to local filas?
HOH only

— Registration date is
required, use the date
you are requesting the
transfer

Yes
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In-State Transfers

e HOH transferring:

— WBG relationship for all family members are
ended at the outgoing agency

— PA50 will need to be completed at the incoming
agency which will generate a new Family ID

 Non-HOH transferring:

— Relationship will end for the participant
transferring

— HOH will need to be assigned at the incoming
agency
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Fast Path

e <Ctrl>andH
simultaneously to bring
up the WIC Group
Browse pop-up window

_j;il—_
][ T2are s Wi GO i

- FI-SRARFD [TA_FO-SERVIE FITRY F10-FNRDLUMENT PGUP_PGOIN
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Statewide Call

e February 5, 2015 at noon
— WIC Coordinators and Managers

e Gather questions from staff
— Submit to RNC by February 4t @ 2pm

e Questions will be answered during the call
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Thank you for participating!
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