I-WIC Assessment Guide: Postpartum Woman

The following guidance is to assist a CPA in using a participant-centered (PC) approach during the category specific WIC assessment. CPAs should be
familiar with the I-WICscreensto know some questions collect specific data and othersthe CPA should ask open-ended questions to engage the
participant, rather than reading each question from the I-WICscreens.

Setting the Stage & Explaining the WIC Visit

e Establish rapport and individualize the visit to participant (i.e. address by name, if acceptable; ask about past experiences/knowledge; cultural
practices; etc.). Explainto participant what to expect during WICVvisit, time of visit, and why information is collected, possible explanation:
“Thank you for coming into WICtoday; this visit will take about (time). By participating in WIC, we will ask questionsand gather information to get
a better understanding of your overall nutrition and lifestyle practices. To start with we will complete a nutrition assessment, this includes:
collecting measurements, checkingtheiron in your blood, and discussing your eating and physical activity habits. Following, we can talkabout
some ideas to keep you healthy, howto use your WiCfoods, and ifthere are community resources thatmay benefit you/your family, | will share

thosewithyou.”
e Possible conversation starter questions:

o “Tell me howyou are feeling after your pregnancy and what can WIChelp you with today?”
o “Whathaveyou noticed or what has changedforyou, sinceyou are no longer pregnant?”

Note: For Postpartum woman, at the Cert Action screen, after ‘Add’ a pop-up box will ask if the participant is pregnant— CPA must select ‘Cancel’ to
initiate a Postpartum certification as well as enabling the appropriate postpartum related data fields (i.e. LMP, EDD, etc.). Note: Breastfeeding status pop-
up screen allows CPA to check box if woman had prenatal loss; this disables the remaining fields.

I-WICLab — Postpartum Woman
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Postpartum Woman Anthropometric screen:
Add Anthropometric, Prenatal & Bloodwork Data, per
system requirements.

Note: Postpartum women do not have button/screen for
BMl or Prenatal Weight Gain chart. CPA may still ask
general question(s) about how she is feeling about prenatal
weight gain/desired weight changes, such as:
e “Howdoyoufeel aboutyourweight changessince
pregnant?”
e “Would therebe aweight you would feel most
comfortable at and if not your current weight, was
this a weight you had been atin the past?”
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I-WICBreastfeeding —Postpartum Woman (3 tabs)

BF Information BF Support & Notes
BF Status History
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e Assign NB Status due 1o perinatal loss or adoption

e Are you currently breastfesding or pumping?

9 Are you currently giving your baby any supplemental formula?
0 Oid you ever breastteed or feed your baby breast milk?

9 How old was your baby when he/she was first fed something

other than breast mis (Le.,
farmula, water, infant coraal, stc.)?
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Breastfeeding page & the Postpartum Woman:

BF Information Tab:

Postpartum certification (new applicant), fields autofill from
BF status pop up from entry on the Cert Action screen.

BF Support & Notes Tab: (no screen shot)

Document any Breastfeeding Contacts, Referrals, & Notes, if
applicable. Referto NPS: Documenting in WIC MIS for
guidance.

BF Pumps & Aids Tab: (no screen shot)
Does not apply to Postpartum woman.

I-WICHealth — Postpartum Woman (Pregnancy Information Tab - 3 pages)
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Page 1, Quest. #1: Review the possible responses, asking a
broad question to get her to share more information, for
example:

e “If youwould be alright with you, | would like to start by
asking about your mostrecent and any past pregnancies?
(asking permission) Please let me share this list of
possible feelings and then tell me any of those thatyou
are feeling since your pregnancy ended?”

o “What otherfeelings, concerns, or questions doyou have
today?”

Quest. # 2: If first pregnancy (yes), questions 2 and 3 are
disabled.

Quest. #3: You may ask more open-ended question to allow
herto share and have a conversation about her most recent
pregnancy:

“Tell me about this most recent pregnancy regarding ifyou
were full term or preterm, C-section, what size was the baby,
did you have any pregnancy related medicalissues or any
with the baby?”
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Health-Pregnancy Info. tab, Page 2:
Pregnancy information Realtt

=™ Tobacco Use
& 4, In the last 3 months of pregnancy, did you smoke:

™ ‘ Cigarettes? | Yes < No

% * Vapor pens and e.cigarettes? Yes “ No
& * 5, Currently, do you smoks:

- * Cigarettes? Yes “ N - 2

W * Vapor pens and e-cigareties? Yes ¥ No

& * 6. Does anyone living in the home smoke inside? Yes ¥ No
™ Alcohol Use
S * 7. In the last 3 months of pregnancy, did you drink aicohol?  Yes ¥ No
e Bd R = NeE .
& " 8, Currently, do you drink alcohol? Yes “<No
- ; 3 pEr wEes : < g
Page 3:
Pregnancy Information Mm

™ Substance Use
& * 0. In the last 3 months of pregnancy, did you

- * Use marijuana in any form? Yor “ No
- Misuse prescription medication? Yes “ No
& © Use other lllegal substances? Yes 7 No

& * 10. Currently do you:

- * Use marjuana in any form? Yes ¥ No
- Misuse prescription medication? Yes * No
- Use other lllegal substances? Yes 7 No

Page 2 & 3, Quest. #4-10: Information related to tobacco,
alcohol and substance abuse. These are all data
collection/close-ended questions, so sharing what you will
be asking, prior to asking these, she may be more receptive
to sharing her current habits, such as:

e “This last series of health questionsis about the use of
any tobacco, alcohol, or other substances; these are
mainly yes, no oranumberresponse. Please know
this is confidentialand we ask this to seeif thereis any
education or referrals to offer you and your family.”
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I-WICHealth — Postpartum Woman (Health Information Tab, 2 pages)

Pregnancy information Meanth Information
1, Do you have any health or medical Issues?  Yas ¢ No
" 2, Do you regularly take any medications? Yes “ No
"
= * 3, Do you have any food related allergies? Yos ¥ No
"

% * 4, Do you have access to dental care? « Yes No

5, Do you have any dental problems? Yes “ No
[

Page 2:
ancy Information Health Information
% * 6, Do you take any of the following?

& * Vitamins/Minerais < Yes No (If yes)Zweek 7 & * Excessive? Yes ¥ No
% * Herbs, Supplements or Remedies Yes # No

% * 7. Are you regularly eating any non-food items? Yes ¥ No
& °if yee please sele

Healthinfo. Quest. 1; consider if this may have been answered
when asked under Pregnancy info. #5 - doctor’s concerns, ask
accordingly:

e “Any medical conditions youhaven’t mentioned yet or
food allergies?” If yes, click on ‘Details’ to select
condition(s) and food intolerance/allergy.

e “Howdid your doctor sayto manage this condition and
did you need to change yourdiet or eating?”

(Quest. # 2 if confirm medically diagnosed food allergy or
lactose intolerance; CPA should modify foods benefits prior
to issuance as needed)

e “Doyouhaveaccessto dentalcare and any current dental
problems?”

Page 2:

o “Ofthefollowing, supplements,what areyou taking and
how often: Prenatal, vitamins/minerals or any herbs,
supplements or usinghome remedies for anything?”

e “Shareif you are eating any non-food items, like
cornstarch or excess amountsofice or frost, on aregular
basis?”
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I-WIC Nutrition — Postpartum Woman (3 pages)
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Nutrition, page 1, Quest. 1-4:

“Sinceyou areno longer pregnant,howdo you feelabout your
appetite?” (Document brief response in text field)

“Let’s first talk about what you like to drink; what kind of milk
do you drink most often?” “In additionto milk, what else do
youdrink on aregularbasis?” (may need to clarify/read choices,
if needed)

Prior to question # 4, CPA may ask open ended questions to inquire
about eating habits or start by asking question # 4 then probe further
about other eating habits. Asking about eating habits in general can
assist in identifying individualized counseling/education needs
relatedto diet/nutrition. The following are some examples of
possible questions about eating habits and addressing # 4:

“So that was what you like to drink, nowlet’s talk about
mealtimes and what you like to eat.” questions, such as:

“What times of the day do you usually eat? Would yousay you
eat atregular mealtimes and is it with anyone else (family)?” (3
meal & snacks?)

“Give me anidea of what are some of the foods you are eating?
So of the following foods, do you eat every day, yes orno:
Fruits? Vegetables? Whole Grains?”

Affirmation or Reflection on responses, such as:

“It soundslike you are making good nutritionchoicesfor
yourself.”

“You sound like you are struggling with (any issue
identified/concerned about) sinceyou areno longer pregnant.”
“You would like to be better about (desired feeding skill

or habit identified that she wants to change).” (reflected
Change talk)
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Nutrition, page 2, Quest. 5-8:

aiie oo‘,:.._.: "'fv"-'f.cﬁﬁ-m:m"”w: 'WW » meetury e “Somefoods are at risk for hidden bacteria that can be
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S rgn tacra doh polainiow cab $f iose o “Whatwould you say describesyour physical activity on a
e T % daily basis right now: None, 15o0r30 minutes, 1houror
:‘ r, RIS ,'_° o ,';;,', , 2 more than 1 hourevery day?”

8 How much physical activity do you Include In your day?
o Nome sm ‘et O mutes 1" Mog ther

Page 3, questions 9-10:

e “Would you say there are times when you are hungry and
you justdon’thave the money to buyfood? Inorderto help
me determine which WIC foods to offer you, do you currently
have access to refrigeration and a stove/hot plate for
cooking?”

= S, Are you sometimes hungry because there Is not enough money to buy food? Yes # No

10. Do you have access 10 a refrigerator and stovehot plate? « Yes

CPA may choose to Reflect and/or Summarize, highlighting any key
points from the assessment.
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I-WIC Nutrition Risk — Postpartum Woman
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Nutrition Risk screen is for the CPA to review following assessment to:

1) confirm all risks generated/appropriately assigned. If any risks listed
should have not been generated, CPA can select the risk row and
‘Reason’ button to display a pop-up box to show screen/field risk
generated from and CPA can go back and correct data if needed.
CPA may use the ‘Risk Help’ button to open/view the lllinois I-WIC
Nutrition Risk Criteria document as needed.

2) add any manually assigned risk(s); options for Postpartum Woman
category:

e Foster Care (risk 903) - either transitioned into foster care or
moved from one foster care home to another in the past 6
months

3) If norisks generated from assessment and no manually assigned
risks, for a Postpartum Woman, the Presumptive Eligibility risk
Failure to Meet Dietary Guidelines (risk 401) should system
generate. Ifadd a manual risk, the Presumptive risk will stay on
screenas it cannot be removed.

CPA will continue follow the I-WIC “Guided Script” for remaining screens to
complete the Postpartum Woman Certification.

Upon completing assessment, before education, the CPA may Summarize
key points from assessment to highlight any ‘change talk’, participant’s
concern(s), and/or include any behavior change opportunities that CPA
identified to move onto Education.
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